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Scone Surgery…..

Our patient population in Scone 
continues to grow, and we have 
recently made some changes to the 
Health Education Room to enable us to 
use this as an additional Practice 
Nurse/HCA clinical room.  This should 
allow us to offer more efficient and 
effective facilities for our Scone 
patients.

Hand Hygiene….

Following on from the Perth & Kinross 

launch for hand hygiene awareness by 

Roseanna Cunningham MSP, doctors and 

staff from Perth & Scone Medical Group 

completed their hand hygiene training in the 

summer.  We were very pleased to have 

been one of the first practices to take part in 

the training, as good hand hygiene 

techniques are critical in preventing spread 

of infection both in hospitals and in the 

community.

The photo above shows Margaret Kennedy, 

Hand Hygiene Co-ordinator, presenting 

some of the doctors with their certificates.

Practice website….www.perthandscone.co.uk

Thank you to everyone who has given us such positive 
feedback on our website. We have been delighted with the 
response and will continue to post as much information and 
news as possible to keep you up to date with what is  
happening in the practice.

Quality Practice Award….

As many of you will know, we were 

awarded the Royal College of 

General Practitioners Quality 

Practice Award in 2004.

This award lasts for 5 years, and we 

have applied to renew this in 2009.  

This will again involve enthusiastic 

commitment from the 

whole Primary Health 

Care Team to ensure all 

o u r  s y s t e m s  a n d  

procedures are operating at a very 

high standard so that our patients 

are provided with a high quality 

service.  We will keep you up to 

date with progress in the coming 

months.
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Patient Survey Results…..

Once again we have been very pleased 

with the willingness of our patients to 

complete the patient satisfact ion 

questionnaires.

The results remain exceptionally high in all 

areas, and show that we are continuing to 

provide high quality 

care to our patients.

We are always happy 

to respond to any 

comments you have 

on the service we 

provide.

We were also asked by 

NHS Tayside if they 

could use our practice 

as a pilot site for 

sending out a centrally 

produced questionnaire about the services 

provided by general practice.  We were 

pleased to take part in this exercise, and 

very happy that the results they received 

matched our own, and we were highly 

commended on these findings.

Thank you again to all patients who 

were contacted and took the time to 

respond.

We will be saying goodbye to 
, our Senior 

Practice Nurse, at the end of 
March 2008, when she is 
retiring.  Muriel has been with the practice 
since 2001 and has taken a lead role in 
developing the nursing team to provide 
such a high level of nursing care to 
patients.  She will be very sadly missed by 
staff and patients, but we would like to 
wish her a long and happy retirement. 

 has recently moved to a 
new post in a Dundee practice, and we 
wish her all the best in the future.

Muriel Parker

Susan Dobbie
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Are you

What is your age range?

In the past 12 months, how many times have you seen a doctor from your practice?

How do you rate the way you are treated by the receptionists at your practice?

How do you rate the hours that your practice is open for appointments?

Thinking about the times you have phoned the practice, how would you rate the following:
(a)  ability to get through to the practice on the phone

(b)  ability to speak to a doctor on the phone when you have a question or need medical advice

Please tick

Male

Under 21

None

Very Poor          Poor          Fair           Good          Very Good          Excellent

Very Poor          Poor          Fair           Good          Very Good          Excellent

Very Poor          Poor          Fair           Good          Very Good          Excellent       Does not apply

Very Poor          Poor          Fair           Good          Very Good          Excellent       Does not apply

3 or 4 times 7 times or more1 or 2 times
5 or 6 times

Female

21-40
41-60 Over 60
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7 Thinking about times when you want to see a particular doctor (please tick one box only)
(a)  how quickly do you usually get to see that doctor?

(b)  How do you rate this?

Same day           Next             Within 2             Within 3            Within 4             Within 5              Does

                     working day    working days     working days     working days    working days      not apply

Very Poor            Poor                Fair                   Good            Very Good          Excellent            Does

                                                                                                                                                    not apply
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To Dr Ailsa Macgregor on the birth of 
her baby girl in December.
To Dr Kris Wipat on the birth of his 
baby girl in January.

To Agnes Ramsay, Practice Manager, 
who has recently been awarded 
Fellowship of the  Institute of Health 
Management. 
To Dr Angela Martin, who has 
recently been approved as a GP 
Trainer.
We now have three GP Trainers in 
the practice – Dr Martin, Dr 
Shackles and Dr Burnett.  We are a 
long-established Training Practice 
and are subject to regular external 
visits and scrutiny to ensure we are 
meeting the high standards 
required to train future doctors. We 
regularly have a GP Registrar or 
Foundation Doctor attached to the 
practice, and this keeps us at the 
forefront of medical education. 

Well done……

STAFF NEWS

Congratulations…

 We have added three 
new staff  to our 
nursing team – 

 and 
 ( P r a c t i c e  

Nurses), and  (Health Care 
Assistant) - and would like to give them a 
very warm welcome.

We are sure they will settle well into the 
team over the next few months, and they 
look forward to meeting some of you in 
due course.

Jane 
Adamson Fiona 
D a k e r s

Val McNeil

Practice Nursing Team…..

GOODBYE


